Terms & conditions for training events
Organiser
Servus Tourismuspartner OG, Schäferweg 6, 6900 Bregenz, Austria
VAT number: ATU71231589, Company registration number: 455498a (Feldkirch Regional Court)
Member of the expert group on management consulting, Vorarlberg Chamber of Commerce
Responsible District Court: Bregenz

Registration
The events are usually held at flexible locations and with limited seating. Therefore, we recommend an early
registration. Please note that we reserve the right to decline registrations from companies or individuals who
compete with Tourismuspartner or their affiliates.

Registration confirmation and invoice
Registrations can be made online. After your registration, you receive a confirmation per email within 24 hours.
Seminars outside Germany, Austria and Switzerland are payable in cash on site. You will receive a receipt on
the day of the event.

Number of participants
The number of participants varies according to the event venue, but is usually not more than 50 people.

Cancellation
If you have booked your event online, you have the right to cancel your participation at any time until 24 hours
before the event. Please send your written cancellation within this deadline. Of course, it is possible to nominate a substitute participant at any time.
The organiser reserves the right to refuse registrations for any reason or to cancel an event – even in short notice – due to an unsufficient number of participants or other important, incalculable factors. In these cases, the
participant will immediatly receive a notification via email.

Meals and accommodation
Possible costs for transportation, meals and accomodation are at the participant’s own expense. During the
event, a break with soft drinks, coffee and snack is included in the admission fee.

Prices
All fees and prices exclude VAT.

Exclusive Trainings / In-house:
It is also possible to organise individual and tailored seminars/trainings for your touristic company. Please contact us for details and prices.
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